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Dear Guests, 

Thank you for your interest in Mama Shelter Luxembourg as a place to stay for your event. 

It is in the heart of Kirchberg, the city’s business and cultural center, that Mama Shelter offers travelers an ideal 

home away from home to discover this multi-cultural city. Here, Mama has created a bubble in time, where 

comfort and modernity mix, with an added mystical twist! Mama has thought of every detail in each of her 145 

rooms: from the scintillating marble to the mirror, intentionally hung above the bed, where you can read “Mama 

loves you.” 

 
 
Mama has also given her all for the common areas, so that you can feel even better than at home! Sip on a 

cocktail around the huge pink marble bar, warm up around the fire in her immense restaurant and, above all, 

indulge in her delicious and homemade dishes. At the end of the day, relax in our deckchairs on the rooftop and 

enjoy the view. 

 
 
For the first time, Mama Shelter welcomes a Mama Works in its building. Two floors entirely dedicated to 

meetings and events, complete with a Cinemama, meeting rooms, a coworking space and a bakery, await you 

and your team. The only thing Mama is missing now is you! 

 
 
I do look forward to assisting you in making this important event inspired and memorable. 

Amandine Vitrac 
Reservation Agent 
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ACCOMMODATION 
 
 
 
 
 
MEDIUM MAMA DOUBLE 

Discover the Medium Mama : A cosy cocoon of 17 to 
20m2 combining all the assets of the ideal room. With 
its 5-star bedding, bed 180*200, its 100% satin sheets, 
you are not ready to forget your night, whether it is 
calm or agitated. In addition to the comfort, Mama has 
put the package in all its equipment with its connected 
TV, its wide choice of movies on demand, its minifridge 
and its desk, for the most serious among you. 

 
 
 
 
MEDIUM MAMA TWIN 

Discover the Medium Mama: A cosy cocoon of 17 to 
20m2 combining all the assets of the ideal room. With 
its 5-star bedding, these 2 beds of 90*200, its 100% 
satin sheets, you are not ready to forget your night, 
whether it is calm or agitated. In addition to the comfort, 
Mama has put the package in all its equipment with its 
connected TV, its wide choice of movies on demand, 
its minifridge and its desk, for the most serious among 
you. 

 
 
 
 
LARGE MAMA DOUBLE 

The Large Mama is all about space, comfort and 
everything you need to have a great time! A spacious 
refuge of 25 to 31m2 to decompress after a hard day's 
work or a trip to Luxembourg. Slip into Mama's soft 
100% cotton satin sheets, enjoy free on-demand 
movies on her connected TV, and relax. 
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From Tuesday 29.04.2025 until Monday 05.05.2025 
Medium Mama Double rooms 

Price per night 
Per room Single Occupancy Double Occupancy 

MEDIUM MAMA DOUBLE 170 € 190 € 

BREAKFAST 
 

Included 
 

Included 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

Conditions 

Payment Individual payment by each guest upon 
departure. 

Registration Individual by hotel link no later than 4 weeks before the arrival, please note that a credit card number 
must be stated on the booking in order to confirm and guarantee the reservation. 

Deadline Until 01.04.2025 subject to availability for a maximum of 30 
rooms. 

Cancellation policy for 
participants 

Cancellations or modifications are possible until 7 days prior to arrival without fees. After this deadline 
no more changes will be accepted. In case of cancellation, non arrival or early departure, the full amount 
of the initial booking will be charged. 

No Show If the guest will check in but after the date of arrival, the no show will be charged to the paying party. If 
the guest does not show, the no show will be charged for the complete stay to the paying party. 



 
 
 
 
 
  
 
 

 
 
Restaurant & Catering 

Come and taste good homemade dishes and sip delicious 
cocktails around our friendly tables. Mama welcomes 

you with open arms! 

 
 
 
 
 
 
 
 
 
Live concert & dj’s 

Every Thursday, Friday and Saturday night, Mama livens 

up your parties. 

Come and enjoy our large musical selection (live concerts 
and Djs) around a house cocktail. 

 
 
 
 
 
 
Bar & Rooftop 

On the top floor, a 350m² open-air space signed Mama: a 
breathtaking view of the surroundings, a restaurant, a 
central bar and a series of games to have fun with 

colleagues, friends or family. 
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Cinemama 

Mama has created a place dedicated to culture, history 

and entertainment : the CineMama. 

No disappointment because this time, you can bring your 
own DVD (or your personal laptop or PlayStation for those 
at the cutting edge of technology) in this 29-seat 
screening space. 

Ask for your quote! 
 
 
 
Mama’s Bakery 

Viennese pastries, pastries, sandwiches and delicious 
salads to eat in or take away! 

Home-made with love. 
 
 
Open Monday to Friday from 6.30am to 3pm. 
 
 
 
 
 
Other Services 

• Front Desk 24 / 7 
• Business Corner 
• Welcome desk 
• Arcade Games 
• Parking 
• MamaShop 
• Free Wifi 
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Reservation process 
 
 
Below is the process so that they can make their own booking: 
 
1) You will have to use our website : www.all.accor.com and click on “special rates” 
 
2) Please register as follow: 
 
 

 
 
I would like to point out that they must make their booking before 1st April 2025 – upon availability. 
 
If you would like to add nights outside of the dates planned together for this event, please indicate us to make as a 
first step their booking via the link at the possible dates and contact afterward the reservation department for the 
addition of the other nights. The rates and availability will be of course upon request. 
 
Group Reservation Department 
 
Novotel Luxembourg Kirchberg / Novotel Luxembourg Centre / Novotel Suites Luxembourg | Mama Shelter Luxembourg 
6 Rue du Niedergruenewald | L-2226 Luxembourg |  

+352 42 98 48 | 
+352 43 91 95 | 
H1930-RE@accor.com 
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